VPSB/UHC

Shingles Vaccine

The shingles vaccine will only be covered by calling Prescription Solutions @ 1-888-739-5820 and administered by an in-network physician.  UHC will only cover for Age 60+
1) You can make the call to Prescription Solutions to pre register yourself and if your physician gives you the prescription you can mail the original to them.  This way will take a little longer than if the physician calls it in.  Or your physician can call Prescription Solutions and give them the order over the phone or your physician can fax the prescription order directly to Prescription Solutions. 
2) Once Prescription Solutions has received the order, Prescription Solutions will call the patient to begin the eligibility process, which is name, address, and phone number, Subscriber ID# with United Healthcare, birth date, etc….

3) Prescription Solutions will then file a claim to United Healthcare.

4) Prescription Solutions will call the physician’s office to set up delivery to the physician’s office.  It cannot be delivered to the member’s/patient’s home.  They will notify the member/patient of the delivery date. 
5) You, the member/patient will make arrangements with your physician’s office to have the vaccine administered to you.
